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Are we making errors?

How is error defined?







Is it the Human?



IS THIS PROBLEM JUST

“THE NORMALIZATION OF DEVIANCE”?

• DEF. AN INCREMENTAL PROCESS OF GRADUAL EROSION OF

NORMAL PROCEDURES THAT WOULD NEVER BE TOLERATED IF

PROPOSED IN A SINGLE, ABRUPT LEAP

• SMALL INCREMENTAL DEVIATIONS ARE OBSERVED AND TOLERATED—

THEY ARE “NORMALIZED” UNLESS AN INJURY OCCURS
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